
Maximising Income to Reduce Arrears 
 

By exploring and demystifying the benefit system and Welfare Reform changes, this course will enable participants to 
identify who can increase their income and entitlement to Housing Benefit by appropriate benefit claims, thus enabling 
them to pay their rent and sustain their tenancy. This course offers a thorough overview of the main benefits residents 
can claim and concentrates on how they interact with Housing Benefit. It will demonstrate how a resident’s income can 
be doubled, a non-dependant deduction removed, and how to solve arrears cases by claiming the appropriate benefits. 
 

Who is the course for? 
This course is for staff dealing with rent collection. It will enable them to maximise their resident’s income and 
entitlement to Housing Benefit, thus ensuring they can pay their rent and sustain their tenancy. 
 

Learning outcomes 
 A general understanding of all benefits available, who they are for, and how they interact with each other. 
 A better understanding of the Welfare Reform changes and how to minimise the impact. 
 Identify which residents can claim extra benefits and where to signpost them to for help. 
 Identify which benefits people can claim when starting work / working. 
 Identify which residents can claim DLA / PIP / AA / CA for themselves and their children, and how to double 

someone’s income. 
 

Outline of Day 
 

9.30am  Introductions and expectations 
 

9.45am   Benefit Combinations 
  Quick look at how the benefit system works. 
  Means tested vs non means tested. 
  Which benefits can be claimed together. 
  Benefit Cap 
  Which benefits are being replaced by Universal Credit and when. 
 

11.00am  Break 
 

11.15am Tax Credits and Benefits on starting work 
  What are they / who can still claim / how much / impact on HB. 
 

12.00noon Universal Credit and starting work 
  Differences to Tax Credit system 
 

12.30pm  Lunch 
 

1.15pm Income Support / Jobseekers Allowance / Employment & Support Allowance 
What they are / who can still claim / how calculated / impact on HB / arrears direct 

 

Disability Living Allowance / Personal Independence Payment / AA / Carers Allowance 
What they are / who can claim / how assessed / positive impact on IS, IB-JSA, IR-ESA, HB/CTS & UC.  
Doubling someone’s income – how to do it. 
Removing HB/ UC non-dependant charges. 
Moving from DLA to PIP  

 

2.45pm  Break 
 

3.00pm  Pension Credit 
  What is it / who can claim / savings rules / how much / impact on HB. 
  How someone can get HB when they have over £16,000 in savings. 
  Changes to Pension Credit – help with rent / support for children 
 

3.45pm  Passports 
  Free school meals / health costs / social fund etc 
  Council Tax Discounts 
 

4.00pm  Case studies 
  Putting it into practise. 
 

4.30pm   Close  

“I found this course very useful – especially the 
part on Tax Credits. The presentation was good 

and the summary sheets given out during the day 
were brilliant - they will be useful to look back on 

as a guide to help maximise benefits for my 
residents.” 

Ascham Homes 
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